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AMBIENT ACCESS INTELLIGENCE

Agentic Access Control for Real-Time Alarm Validation and False Alarm Reduction

It's not a people problem. It’s a systems problem. Reasoning turns alarm noise into verified signals.

Ambient Access Intelligence uses patented technology to fuse live video with PACS events in real time, creating a self-validating
perimeter. False alarms are cleared before they reach the operator, infrastructure generating chronic noise is diagnosed continuously,
and the physical state of every door is confirmed.

What Legacy Access Control Can’t Do

Ambient Access Intelligence addresses all three layers of the access control problem in a single product.

ACTION

Stop false alarm noise
before it overwhelms
operators

Diagnose the
infrastructure causing
chronic alarm noise

Know that clearing an
alarm doesn’t mean the
door is actually secured

LEGACY ACCESS CONTROL

Legacy PACS cannot distinguish a genuine threat from
a person exiting, wind, or a sensor fault. Every event
looks the same. Operators investigate everything or
learn to ignore it all.

34%+ of campus access points have infrastructure
issues silently generating alarm noise. Security teams
know some doors keep alarming, but not which ones,
why, or how to prioritize fixes.

PACS systems record alarm states, not physical door
states. Clearing an alarm does not mean the door was
actually secured. On average, access-controlled doors
are physically unsecured 14.5 hours per week.

AMBIENT ACCESS INTELLIGENCE

Alarm Auto Clearing automatically resolves 95% of
PACS alarms before they reach an operator by filtering
false positives. Verified incidents surface with a GIF
preview, floor plan, and shared team visibility.

Doors with Issues surfaces access points with
diagnosed infrastructure failures: broken sensors,
mechanical issues, degraded cameras, and camera-
reader mapping gaps. Each backed by visual evidence.

Doors Unsecured delivers real-time visibility into every
door physically open, confirmed by the door-restored
PACS signal, not just alarm clearance. Operators get a
video wall of all unsecured doors.

Built to Work with the PACS You Already Have

Ambient Access Intelligence connects with leading PACS providers, including LenelS2, Honeywell Pro-Watch, Genetec, Milestone,
Allegion, Software House C-CURE 9000, Avigilon, Brivo, Kastle, and Genea.
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Capabilities Built for Agentic Access Control

FEATURE DESCRIPTION

AMBIENT PACS Correlation
INTELLIGENCE Engine

Access Control Alarm

Verification
REAL-TIME Alarm Auto Clearing
OPERATIONS

PACS Visual Previews

Doors Unsecured

Doors with Issues
ANALYTICS & .
DIAGNOSTICS PACS Analytics

Ops Insights

Ingests PACS alarm events, retrieves the video frame window, applies Al reasoning, and
outputs a verdict with video evidence before the event reaches an operator.

Detects and verifies forced door open (DFO) and door held open (DHO) events by correlating
PACS data with live video in real time. Verified DFO alarms surface as Potential Unauthorized
Entry or Person Near Outside Door during Door Forced Open; verified DHO alarms surface as
Door Propped Open.

95% of PACS alarms never reach an operator, automatically resolved as false positives.
Common auto-clear reasons include: person exiting, nobody present, door restored after a
DHO, or duplicate sensor event.

Attaches a GIF preview, live video feed, and floor plan context to every verified alarm, giving
operators immediate visual context.

Real-time view of every door physically open, confirmed by the door-restored PACS signal.
Enables coordinated guard sweeps across all connected sites.

Surfaces access points with diagnosed infrastructure failures: broken sensors, doors that
don’t close mechanically, degraded or mispositioned cameras, and mapping gaps.

Visualizes alarm volume, reduction trends, and top-offending readers by site. Identifies
unsecured access points and doors with recurring issues.

Tracks operator productivity and incident response metrics. Supports custom dashboards for
security program KPIs.

Part of a Complete Agentic Physical Security Platform

Ambient Access Intelligence is one of four
modules on the Ambient.ai Platform, sharing
a single Cloud SOC, Edge Appliance, and
Ambient Intelligence architecture.

Ambient Ambient Ambient
Advanced Access Threat
Forensics Intelligence Detection
Ambient Foundation

Ambient Threat Detection
Agentic Threat Analysis & Response. Detects and responds to 150+ threat signatures
in real time, from loitering to a brandished firearm, enabling 10x faster response.

Ambient Advanced Forensics
Agentic Investigations. Natural language search, appearance-based tracking, and
incident timeline reconstruction. Investigations up to 20x faster.

Ambient Foundation
Agentic Monitoring. Al-native VMS with Agentic Video Walls, Semantic Search, and
multi-site management. The shared operational layer every module runs on.

“240K+ alarms processed, 94% auto-cleared, saving over 15,000 labor hours and $500K+ in

servicenow

avoided costs. Ambient.ai isn’t just a security tool, it's a force multiplier transforming how we
protect people, property, and operations.”

BRIAN K. TUSKAN

Chief Security Officer, ServiceNow

What Happens When Access Control Runs on Intelligence

95%+ FEWER PACS ALARMS

CHRONIC ALARM SOURCES
ELIMINATED

See It in Action — Request a Demo

THOUSANDS OF OPERATOR HOURS

UP TO $500K IN ANNUAL SAVINGS M SAVED

REAL-TIME PERIMETER STATE

CONFIRMED INFRASTRUCTURE AGNOSTIC
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